
COMPLAINT PROCESS

START OF PROCESS JURISDICTION TYPE OF RESOLUTION APPEALS

COMPLAINT CLUB
(if local, minor)

PSO
(if Club and major;
or if PSO related)

RUGBY CANADA
(if National)

DISCIPLINE
CHAIR PROCESS

DISCIPLINE PANEL
OR DISCIPLINE

CHAIR PROCESS
(as applicable)

DISCIPLINE
COMMITTEE PROCESS

(if major)
DISCIPLINE

CHAIR PROCESS
(if minor)

APPEAL TO PSO
APPEAL PANEL

APPEAL TO
RUGBY CANADA

APPEAL COMMITTEE

RC INDEPENDENT
THIRD PARTY

to determine where
complaint should be
heard (no appeal)

INVESTIGATION
(Should Independent
Third Party consider

necessary)

If matter not resolved
through ADR
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ADR
(early resolution facilitation 

process with SDRCC)

APPEAL TO RUGBY 
CANADA APPEAL 

COMMITTEE AND/OR 
SDRCC

PSO – Provincial Sport Organization 
ADR – Alternative Dispute Resolution
SSDRC – Sport Dispute Resolution Centre of Canada


